


GENERAL INFORMATION FOR GENERAL
PUBLIC AND PRODUCT LIABILITY POLICY

About this booklet

This booklet contains 2 separate parts: General Information
and the Policy Terms and Conditions.

General Information

This part of the booklet contains information You need to
know. Please read it carefully before taking out this insurance.

Policy Terms and Conditions

The Policy part of this booklet details all the Policy terms,
General Conditions and Exclusions relating to the Policy. It
forms part of Your legal contract with Us.

If We issue You with an insurance Policy, You will be given a
Policy Schedule. The Policy Schedule sets out the specific
terms applicable to Your cover and should be read together
with the Policy Terms and Conditions.

The Policy Terms and Conditions and the Policy Schedule
We send to You form Your legal contract with Us so please
keep them in a safe place for future reference.

If You require further information about this product, please
contact Your Financial Services Provider.

About QBE Australia

QBE Insurance (Australia) Limited is a member of the QBE
Insurance Group (ASX: QBE). QBE Insurance Group is Australia’s
largest international general insurance and reinsurance group,
and one of the top 25 insurers and reinsurers worldwide. The
company has been operating in Australia since 1886 and
continues to provide industry-leading insurance solutions that
are focused on the needs of intermediaries and their clients.

QBE is a household name in Australian insurance, backed by
sizeable assets, and well known as a strong and financially
secure organisation.

About Australis Group Underwriting

Australis Group Underwriting is a member company of the
worldwide Arthur J. Gallagher group of companies and has
access to extensive global resources and insurance markets
to underwrite public and products liability insurance.

Australis Group Underwriting is Tribunalised at Lloyd’s of
London, is a Member of the Underwriting Agencies Council
and a Corporate Member of the Australian & New Zealand
Institute of Insurance and Finance.

Australis Group Underwriting is the trading name of:

Australis Group (Underwriting) Pty Ltd ABN 80 082 459 372
AFSL 238170.

You may contact Australis Group Underwriting in any of the
following ways:

Telephone: (02) 9200 4000

Email: australis_underwriter@ausuw.com

Date of preparation: 1 March 2011
Date effective: 1 March 2011
QM2831-0311
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GENERAL INFORMATION FOR GENERAL
PUBLIC AND PRODUCT LIABILITY POLICY

The information contained in this part is general information
only and does not form part of Your contract with Us. The
Policy Terms and Conditions in the remainder of this booklet
contain the details of Your contract.

Duty of Disclosure — What You must tell Us

Under the Insurance Contracts Act 1984 (the Act), You have
a Duty of Disclosure. You are required before You enter into,
renew, vary, extend or reinstate Your Policy, to tell Us everything
You know and that a reasonable person in the circumstances
could be expected to know, is a matter that is relevant to Our
decision whether to insure You, and anyone else to be insured
under the Policy, and if so, on what terms.

° You do not have to tell Us about any matter
— that diminishes the risk

— thatis of common knowledge

- that We know or should know in the ordinary course
of Our business as an insurer, or

— which We indicate We do not want to know.

o If You do not tell Us

If You do not comply with Your Duty of Disclosure We may
reduce or refuse to pay a claim or cancel Your Policy. If
Your non-disclosure is fraudulent We may also have the
option of avoiding the contract from its beginning.

Privacy

Australis Group Underwriting

At Australis Group Underwriting, We are committed to protecting
Your privacy in accordance with the Privacy Act 1988 (Cth). This
Privacy Policy describes Our current policies and practices in
relation to the handling and use of personal information.

We strive to ensure that You are comfortable in the knowledge
that personal information You supply Us will be treated sensitively
and with the appropriate degree of privacy.

What information do We collect and how do We use it?

To enable Us to quote on and insure risks, We collect the
information We need to assess the risk and whether and on what
terms We will insure it. We may need to provide this information
to Our risk carriers and reinsurers. Some of these companies
may be located outside Australia.

When a claim is made under the policy, to enable Us to assess
the claim, we and our representatives (including loss adjustors,
investigators, medical advisers and lawyers) collect information
about the claim, some of which may be personal information.
We may collect the information from Our insured or from third
parties. We provide this information to those We have appointed
to assist Us to consider the claim. Again this information may
be passed on to Our risk carriers and reinsurers.

We may use Your personal information internally to help Us
improve Our services and help resolve any problems.

What if You don’t provide some information to Us?

We can only issue insurance cover and assess claims under the
policy if We have all relevant information. The insurance laws
also require the insured to provide Us with all the information
We need in order to be able to decide whether to insure and
on what terms.

How do We hold and protect Your information?

We hold the information We collect from You in Our Policy or
Claim files.

We keep Your information safe by security password protecting
Our computer workstations whilst placing hard copy into a filing
system that is inaccessible to the general public. All of Our staff
have pledged confidentiality in respect of the material they deal
with at Australis. Our offices are protected by security devices
such as a monitored electronic key card system in order to
gain entry during business hours. The office is alarmed and
monitored outside of business hours in conjunction with the
building’s security system which includes key operated lifts to
each floor and monitored, alarmed stairwells.

Will We disclose the information We collect to anyone?
We do not sell, trade, or rent your personal information to others.

We may need to provide Your information to contractors who
supply services to Us, e.g. to handle mailings on Our behalf or
to other companies in the event of a corporate sale, merger,
reorganisation, dissolution or similar event. However, We will
do Our best to ensure that they protect your information in the
same way that we do.

We may provide your information to others if We are required
to do so by law or under some unusual other circumstances
which the Privacy Act permits.

How can You check, update or change the information We
are holding?

Upon receipt of your written request and enough information
to allow Us to identify the information, We will disclose to
You the personal information We hold about You. We will also
correct, amend or delete any personal information that We
agree is inaccurate.

On occasions, We may refuse to provide some personal information
because it bears upon litigation with You or there is another
specific reason. Should access to Your information be denied,
We will always provide You with the reasons why.

If You wish to access or correct your personal information please
write to The Privacy Officer, Australis Group Underwriting, GPO
Box 247, Sydney, NSW 2001. We do not charge for providing
access to personal information or for complying with a correction
request.

Your consent

By asking Us to quote or insure You, You consent to the collection
and use of the information You have provided to Us for the
purposes described above.



Tell Us what You think

We welcome your questions and comments about privacy.
If You have any concerns or complaints, please contact the
Privacy Officer, Australis Group Underwriting, GPO Box 247,
Sydney, NSW 2001.

For more information on Our privacy policy please visit
Our website at www.ausuw.com

The General Insurance Code of Practice

QBE Insurance (Australia) Limited is a signatory to the General
Insurance Code of Practice. The Code aims to:

o promote more informed relations between insurers and
their customers;

o improve consumer confidence in the general insurance
industry;

. provide better mechanisms for the resolution of complaints
and disputes between insurers and their customers; and

o commit insurers and the professionals they rely upon to
higher standards of customer service.

Dispute resolution

We will do everything possible to provide a quality service.
However, We recognise that occasionally there may be some
aspect of Our service or a decision We have made that You
wish to query or draw to Our attention.

We have a Complaints and Dispute Resolution Procedure
which undertakes to provide an answer to Your complaint
within 15 working days.

If You would like to make a complaint or access Our internal
dispute resolution service please contact Your nearest QBE
office and ask to speak to a dispute resolution specialist.

Definitions

POLICY TERMS AND CONDITIONS FOR
GENERAL PUBLIC AND PRODUCT LIABILITY
POLICY

Insurer

The Policy is underwritten by QBE Insurance (Australia) Limited,
ABN 78 003 191 035, AFS Licence No. 239545 of 82 Pitt
Street, Sydney.

Our agreement with You

This Policy is a legal contract between You and Us. You pay
Us the premium, and We provide You with the cover You have
chosen as set out in the Policy, occurring during the Period of
Insurance shown on Your Policy Schedule or any renewal period.

The amount of any Deductible that applies to Your Policy is
shown on the Policy Schedule.

The Definition, Exclusions and General Conditions apply to
all sections of this Policy.

Your Policy

Your Policy consists of the Policy Terms and Conditions in
this booklet and the Policy Schedule We give You.

Please read this Policy carefully, and satisfy Yourself that it
provides the cover You require.

If You need more information about any part of Your Policy,
please ask Us, or Your Financial Services Provider.

The address and telephone number of Your QBE branch are
on the Policy Schedule.

Paying Your premium

You must pay Your premium, any adjustments of premium,
GST and other amounts charged for this Policy and any
renewal, extension or endorsement to this Policy by the due
date. If We do not receive the premium by this date or Your
payment is dishonoured, this Policy will not operate and
there will be no cover.

How Goods and Services Tax affects any payments
We make

The amount of premium payable by You for this Policy includes
an amount on account of the GST on the premium.

When We pay a claim, Your GST status will determine the
amount We pay.

When You are:

(@)  notregistered for GST, the amount We pay is the Limit of
Liability or the other limits of insurance cover including
GST.

(b) registered for GST, We will pay the Limit of Liability or
the other limits of insurance and where You are liable
to pay an amount for GST in respect of an acquisition
relevant to Your claim (such as services to repair a
damaged item insured under the Policy) We will pay
for the GST amount.



Definitions

We will reduce the GST amount We pay by the amount of
any input tax credits to which You are or would be entitled
if You made a relevant acquisition. In these circumstances,
the Input Tax Credit may be claimable through Your Business
Activity Statement (BAS).

You must advise Us of Your correct Australian Business
Number & Taxable Percentage.

Any GST liability arising from Your incorrect advice is payable
by You.

Where the settlement of Your claim is less than the Limit of
Liability or the other limits of insurance cover, We will only
pay an amount for GST (less Your entitlement for Input Tax
Credit) applicable to the settlement. This means that if these
amounts are not sufficient to cover Your loss, We will only
pay the GST relating to Our settlement of the claim.

We will (where relevant) pay You on Your claim by reference
to the GST exclusive amount of any supply made by any
Business of Yours which is relevant to Your claim.

GST, Input Tax Credit (ITC), Business Activity Statement (BAS)
and Acquisition have the same meaning as given to those
expressions in A New Tax System (Goods and Services Tax)
Act 1999 and related legislation as amended from time to time.

Taxable Percentage is Your entitlement to an Input Tax Credit
on Your premium as a percentage of the total GST on that
premium.

1. Definitions

Some key words and terms used in this Policy have a special
meaning.

Wherever the following words or terms are used in the Policy,
their meaning is as set out below:

N

1.1. Act of Terrorism an act, including but not limited to
the use of force or violence and/or
the threat of any person or group
of persons, whether acting alone or
on behalf of or in connection with
any organisation or government
which from its nature or context
is done for, or in connection with
political, religious, ideological,
ethnic or similar purposes including
the intention to influence any
government and/or to put the public,
or any section of the public in fear.

1.2. Advertising liability arising out of one or more of
Liability or the following:
Advertisement  (a) defamation except arising out
of defamatory statements or
disparaging material made or
produced prior to the inception
date of this Policy or made at Your
direction with Your knowledge of the
falsity of the statement or material;
(b) infringement of copyright, title or
slogan;
(c) unfair competition, misappropriation
of advertising ideas or style of doing
Business;

I

1.2. Advertising (d) invasion of privacy committed or
Liability or alleged to have been committed
Advertisement in any Advertisement and arising
(continued) out of any advertising activities

conducted by You or on Your

behalf, in the course of carrying

out Your Business.
For the purposes of this Definition,
Advertisement means any manner
of communication given to the
public including by way of any
form of print media, publication,
telecommunication, radio or
television broadcast, electronic
mail, internet, world wide web or
exhibit.

1.3. Aircraft any vessel, craft or thing made
or intended to fly or move in or

through the atmosphere or space.

the Business described in the
Policy Schedule including the
provision and management of
canteens, social, sports and welfare
organisations for the benefit of
Your Employees, first aid, fire and
ambulance services (formed with
Your consent) and the maintenance
of Your premises.

1.4. Business

1.5. Compensation  monies paid or agreed to be paid by
judgment, award or settlement for
Personal Injury, Property Damage
and/or Advertising Liability.
Provided that Compensation is only
payable in respect of an Occurrence
to which this Policy applies.

1.6. Deductible the amount You first bear in relation
to each Occurrence. The Deductible
applies to all amounts payable
under this Policy including the
indemnity provided under clause

2.2 ‘Defence of claims’.

1.7. Electronic Data facts, concepts and information
converted to a form useable
for communications, display,
distribution, interpretation
or processing by electronic
and electromechanical data
processing or electronically
controlled equipment and includes
programmes, software and
other coded instruction for such
equipment.

1.8. Employee any person or persons engaged

by You under a contract of service
or apprenticeship, but does not
include any person employed under
such contract who is excluded from
the definition of worker under any

workers’ compensation legislation.
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1.9. Employment
Practices

1.10. Hovercraft

1.11. Incidental
Contracts

1.12. Limit of Liability

1.13. Medical
Persons

1.14. Occurrence

1.15. Period of
Insurance

any wrongful or unfair
dismissal, denial of natural
justice, defamation, misleading
representation or advertising,
harassment or discrimination
directly or indirectly related to
employment or prospective
employment of any person or
persons by You.

any vessel, craft or thing made
or intended to transport persons
or property over land or water
supported on a cushion of air.

(@) any written rental agreement or
lease of real or personal property
not requiring an obligation to
insure such property or be strictly
liable regardless of fault;

(b) any written contract with any
authority or entity responsible
for the supply of electricity, fuel,
gas, natural gas, air, steam, water,
sewerage reticulation control
systems, waste disposal facilities,
telephone and communication
services or other essential
services, except those contracts
in connection with work done for
such authorities or entities;

(c) any written contract with any
railway authority for the loading,
unloading and/or transport of
products, including contracts
relating to the operation of railway
sidings.

the applicable Limit of Liability
specified in the Policy Schedule.

qualified medical practitioners,
nurses, dentists and first aid
attendants.

an event which results in Personal
Injury or Property Damage or
Advertising Liability, neither
expected nor intended from Your
standpoint. All Personal Injury or
Property Damage or Advertising
Liability arising out of continuous or
repeated exposure to substantially
the same general conditions will

be construed as arising out of one
Occurrence.

With regards to Advertising Liability,
all liability arising out of the same
injurious material or act regardless
of the number or kind of media
used, the frequency or repetition
thereof and number of claimants
shall be deemed to be one
Occurrence.

the period shown in the Policy
Schedule at Your principal place of
Business.

Definitions
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1.16. Personal Injury

1.17. Policy

1.18. Policy

Schedule

1.19. Pollutants

1.20. Products

1.21. Property
Damage

(@) bodily injury (and this expression
includes death and illness),
disability, shock, fright, mental
anguish, mental injury. In the event
of any claims, for Personal Injury
arising from latent injury, latent
disease or latent sickness, each
claim shall be deemed to have
first happened on the day such
injury, disease or sickness was
first medically diagnosed provided
that such diagnosis first occurred
during the Period of Insurance;

(b) the effects of false arrest, wrongful
detention, false imprisonment or
malicious prosecution;

(c) the effects of wrongful entry or
eviction;

(d) the effects of the publication
or utterance of defamatory or
disparaging material;

(e) the effects of assault and battery
not committed by You or at Your
direction unless reasonably
committed for the purpose of
preventing or eliminating danger to
persons or property.

this booklet, Your Policy Schedule
and any endorsement attached or
intended to be attached to it.

the schedule of insurance and/or
any endorsement schedule We give
You.

any solid, liquid, gaseous or
thermal irritant or contaminant,
including but not limited to smoke,
vapour, soot, fumes, acids, alkalis,
chemicals and waste. Waste
includes material to be recycled,
reconditioned or reclaimed.

any goods, products and property
(after they have ceased to be in
Your possession or under Your
control), which are or is deemed to
have been manufactured, grown,
extracted, produced, processed,
constructed, assembled, erected,
installed, repaired, serviced,
treated, sold, supplied or
distributed by You (including any
container thereof other than a
vehicle).

(@) physical damage to or physical
loss or physical destruction
of tangible property including
any resulting loss of use of that
property;

(b) loss of use of tangible property
which has not been physically
damaged, lost or destroyed
provided such loss of use is
caused by an Occurrence.






