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FIDELITY GUARANTEE INSURANCE APPLICATION

POLICY NO INTERMEDIARY NAME

IMPORTANT NOTICE: PLEASE READ & RETAIN IN YOUR FILE

When completing this application form the following terms have special meanings: -

You / Your /insured / insured’s, means - those person(s)/organisations applying for insurance.
We / Us / Our / Insurer means - the Insurance company with whom the insurance will be placed.

Important Notice
Your Duty of Disclosure

Before entering into a contract of general insurance you have a duty under the Insurance Contracts Act, to disclose to the
Insurer every matter that you know, or could reasonably be expected to know, is relevant to the Insurer’s decision whether to
accept the risk of the insurance and if so, on what terms. You have the same duty to disclose matters to the Insurer before you
renew, extend, vary or reinstate a contract of general insurance.

Your duty however does not require disclosure of matters:

- that diminish the risk to be undertaken by the Insurer;

- that is common knowledge;

- that your Insurer knows or in the ordinary course of their business ought to know; or
- as to which compliance with your duty is waived by the Insurer.

You should note your duty continues after the application has been completed until the policy is entered into, that is until the
date the insurer receives instruction to bind cover.

Non—disclosure

If you fail to comply with your duty of disclosure, the Insurer may be entitled to reduce their liability in respect of a claim or may
cancel the contract. If your non-disclosure is fraudulent, the Insurer may also have the option of avoiding the contract from the
beginning.

Surrender or Waiver of any Right of Contribution or Indemnity

Where another person or company would be liable to compensate the insured or hold the Insured harmless for part or all of any
Loss or Damage covered by the policy, but the Insured has agreed with that person or company either before or after the
inception of the policy that recovery of any Loss or Damage from that person or company would not be sought, the Insured will
not be covered under this policy for any such Loss or Damage.

Contracts by Insured Affecting Rights To Subrogation
If the proposed contract of insurance includes a provision which excludes or limits the Insurer’s liability in respect of any loss

because the Insured is a party to an agreement which excludes or limits rights to recover damages from a third party in respect
of that Loss, signature of any such agreement may place the indemnity under the proposed contract of insurance at risk.
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PRIVACY POLICY

At Australis CARE, we are committed to protecting your privacy in accordance with the Privacy Act, 1998 (Cth). This Privacy
Policy describes our current policies and practices in relation to the handling and use of Personal Information.

What information do we collect and how do we use it?

When we arrange insurance on your behalf, we ask you for the information we need to advise you about your insurance needs.
We provide any information that the insurers or intermediaries who we ask to quote for your insurances and premium funding
require to enable them to decide whether to insure you and on what terms. Insurers may in turn pass on this information to their
reinsurers.

When you make a claim under your policy, we assist you by collecting information about your claim. Sometimes we also need
to collect information about you from others. We provide this information to your insurer (or anyone your insurer has appointed
to assist it to consider your claim, e.g. loss adjusters, medical advisers etc) to enable it to consider your claim. Again this
information may be passed on to reinsurers.

We also use your information to send you requested product information and promotional material and to enable us to manage
your ongoing requirements, eg renewals, and our relationship with you, eg invoicing, customer surveys etc.

We may occasionally notify you about new services and special offers, events or articles we think will be of interest to you. We
may send you regular updates by email or by post on insurance. If you would rather not receive this information, email or write
to us.

We may use your information internally to help us improve our services and help resolve any problems.
What if you don’t provide some information to us?

Insurance law requires you to provide your insurers with all the information they need in order to be able to decide whether to
insure you and on what terms.

How do we hold and protect your information?

We strive to maintain the reliability, accuracy, completeness and currency of the personal information we hold and to protect its
privacy and security. We keep personal information only for as long as is reasonably necessary for the purpose for which it was
collected or to comply with any applicable legal or ethical reporting or document retention requirements.

We endeavor to protect any personal information that we hold from misuse and loss, and to protect it from unauthorized access,
modification and disclosure.

We do not sell, trade, or rent your personal information to others.

We may need to provide your information to contractors who supply services to us, e.g. to handle mailings on our behalf or to
other companies in the event of a corporate sale, merger, reorganization, dissolution or similar event. However, we will do our
best to ensure that they protect your information in the same way that we do.

We may provide your information to others if we are required to do so by law or under some unusual other circumstances which
the Privacy Act permits.

How can you check, update or change the information we are holding?

Upon receipt of your written request and enough information to allow us to identify the information, we will disclose to you the
personal information we hold about you. We will also correct, amend or delete any personal information that we agree is
inaccurate.

If you wish to access or correct your personal information please write to the Privacy Officer, PO Box 247, Sydney NSW 2001.
We do not charge for receiving a request for, or providing access to, personal information or for complying with a correction
request.

GENERIC APPLICATION FORM

This is a generic application form and may be presented to a number of Insurers for their consideration. Some terms
may differ from those in the policy issued by the Insurer and you should read the policy issued which takes
precedence over this application.

Inadequate Space to Answer
If there is inadequate space to answer our questions on this application, please use the Additional Information section provided
to answer the questions.
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THE APPLICANT(S)

1. Full legal name of person/s or organisation to be insured including trading name(s) (the Business).
Where the Applicant is a company, please give the name of the company and the subsidiaries requiring cover.
2. Postal Address / Phone Number / Facsimile Number
3. Email address Website address
4, Are you registered for GST purpose? Yes 0o No o If Yes, what is your ABN
5. Period of Insurance ) to 400pm / /
6. Please provide full details for the Business Activities of those Applicants named in Question 1.
7. Sum Insured - cover required to a maximum limit of $
8. What year was the business established?
9. Total Assets $
10. Total Sales/Revenues $
11. Audit
(a)  Are the books audited by an Independent Registered Company Auditor? Yes o Noo
If Yes, by whom: How often:
(b)  If an Independent Auditor is not required, who does audit the books?
(c)  Aretheinternal audits performed in addition to/or in place of outside audits? Yeso NooO
12.  Bank Account Control
(a) Do the employees who reconcile the monthly bank statements either:
(i) sign cheques Yeso NooO
(ii) handle deposits Yeso NooO
(b) Do your cheques require a counter signature? Yes o Noo
13. Total of all employees:
14.  Number of employees who handle MONEY AND/OR SECURITIES:
FIDELITY QUESTIONNAIRE
15. Employee Details

This declaration shall include all employees of the named insured and all subsidiary companies and/or related
corporations as defined in the Corporations Law.

Classification of Employees Em’\pl)(l)(.);/)(fees
(a) Employees having responsibility for money or negotiable instruments stock and/or accounts:
Class 1: Executives, officials and employees other than those referred to in
Classes 2 and 3.
Class 2: Executives, officials and employees primarily engaged in duties as Cashiers,

Treasurers, Paymasters, and Accountants handling money or negotiable
instruments. Indoor sales staff handling money or negotiable instruments.
Stock and Stores Supervisors.
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Class 3: Employees engaged in outdoors handling money or negotiable instruments.
Employees primarily engaged in the delivery of goods.

(b) All other employees not having responsibility for money or negotiable instruments, stock

and/or accounts (eg typists, office staff not included in (a) factory hands, labourers,
mechanics and the like).

16. If any of the following are answered in the negative, please complete the section at the bottom of this pages stating the
Question Number and the corresponding answer.

Operations and Audit Details
(@) Number of locations

(b) Do external Auditors audit all operations at least annually? Yes o Noo
(c) Isthere an internal audit department? Yes o Noo
(d) Are there established audit cycles for all operations? Yes o Noo
(e) Do internal Auditors audit all operations at least annually? Yes o Noo

(f)  Are duties segregated so that no individual can control any of the following activities
from commencement to completion without referral to others?

i) Signing cheques or authorizing payments (incl. capital expenditure) above $2,000. Yes o Noo

ii) Issuing funds transfer instructions. Yeso NooO

iiii) Amending funds transfer procedures. Yes o Noo

iv) Opening new bank accounts Yeso NooO

V) Investment in and custody of securities and valuables (including bank cheques,

travellers cheques, bills of exchange and the like). Yes o NooO

Vi) Refund of monies or return of goods above $2,000. Yeso NooO

vii)  Disbursements of assets of any superannuation fund. Yes o Noo

viii)  Awarding contracts following a tender. Yes o Noo
(g) Isthere controlled access to all locations? Yes o Noo
(h) Are all premises containing stock, money, securities, precious metals etc

connected to an intruder alarm? Yeso NooO
(i) Is anindependent physical count of stock, raw materials, work in progress, and finished

goods undertaken at least quarterly and is the count reconciled against stock records? Yes o Noo
(k). Are unique passwords used to give various levels of entry to the computer depending

on the users authorisation? Yeso NooO
(). Has any insurer declined a proposal, imposed any special terms, cancelled or

refused to renew a Crime or Fidelity Insurance policy for this client? Yes o Noo

(k). Details of Losses (whether insured or not):

Question No: Reason:
INSURANCE / CLAIMS HISTORY
1. Have you or your partner(s):
(a) Had any insurance cancelled, renewal refused or special conditions imposed? Yes o Noo
(b)  Been charged with any criminal offence during the past 5 years? Yes o Noo

(c) Suffered any losses or made a claim on any insurance company in relation to the risk proposed? Yes o Noo
If ‘yes’ to any of the above, please provide details:

Year Details Cost Insurer
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Name of Previous Insurer

2. Is there any other information that you know or could reasonably be expected to know which is
relevant to our decision to accept this insurance? Yes o Noo
If ‘yes’, please provide details:

DECLARATION AND SIGNATURE

1. I/We declare that I/we have not been refused insurance or had special conditions imposed.

2 I/IWe declare that all information supplied is true and correct, and I/we have not withheld any information that would be of
value in assessing the risk or assessing the acceptance of this application for insurance which is incorporated in and
forms part of the policy of insurance.

3. I/\We authorise my/our previous insurers to release full details of my/our insurance history.

Signature of Applicant(s) Date

X I
X I

Completion of this form does not give insurance until a Cover Note or Certificate of Insurance has been

issued
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ADDITIONAL INFORMATION

If there is inadequate space to answer our questions on this application, please use this Additional Information section to
answer the questions. This information forms part of the application and is subject to the declaration clause.

Section/ltem Additional Details
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